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Our technology offers end-to-end capability enabling 

you to run a next-generation digital life insurance 

business. The customer journey is central to our 

processes and we offer digital self-service for both 

sales and servicing as a core design philosophy. 

Tested and refined over years in a real-world 

environment, our system intelligently handles a 

comprehensive suite of fully underwritten life 

insurance products. We offer hr | QUIRC as a one-

stop-shop or as a modular system. 

 

Digital First (with self-service in mind): This maximises 

automation for both sales and servicing. It also means that 

products and processes, while comprehensive, are 

streamlined accordingly. 

Ready-to-use underwriting rule: Our reimagined 

automated underwriting process provides a user-friendly 

experience based on our underwriting philosophy. We can 

offer cover in real-time for up to 75% of applications 

through our dynamic rule-set, which may be tailored to 

your requirements. 

Multi-year strategic development partnership: Our 

primary goal is long-term reinsurance relationships and 

accordingly we offer significant licensing discounts. Our 

system is extensively customisable but configurable 

functionality is limited. This allows significant flexibility 

and necessitates the partnership. 

SaaS running on cloud: We offer the best-of-breed in 

hosting capabilities, data security protocols and the ability 

to scale the use of the system easily and cost-effectively. 

We maintain the system and charge a monthly fee for 

software, hardware and support, only payable from go live. 

Seamless integration: Securely connect your data and 

back-end systems to our platform through customisable 

APIs and views. 

Ongoing support: Our service includes regular content 

updates, which ensure that your rules are kept up to date 

with underwriting advancements and regulatory 

requirements. At no additional cost, we also offer an 

enhanced support service in the first year of 

implementation to ensure a smooth transformation process.  

BI and dashboards: We provide access to real-time 

dashboards with the level of detail that you require for your 

operative and strategic decisions and analysis tools for 

business insights into your underwriting and sales 

experience.  

Future proofing: Our clients can take advantage of all 

future enhancements in hr | QUIRC. This includes our 

ongoing innovation in automated underwriting using third-

party data and employing machine learning and AI to enter 

the world of predictive underwriting. 
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